
x1 Present Delivery

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

x5 Fragile Items Delivery

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Monday to Friday Evenings at Raffles

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Going to Changi Beach this Sunday

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Heading to Sentosa this Sunday

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

x10 Lunch to Charity

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Jane Doe

131 FOLLOWERS

Jane Doe

connect

listings reviews about

message

Tampines, SG

Search user’s tasks and offers

filters  All  CategoriesIn:

Notifications ChatPostTasksHome

x1 Present Delivery

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

x5 Fragile Items Delivery

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Monday to Friday Evenings at Raffles

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Going to Changi Beach this Sunday

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Heading to Sentosa this Sunday

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

x10 Lunch to Charity

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor.

Clement Potato

323 FOLLOWERS

Clement Potato

connect

listings reviews about

message

Tampines, SG

Search user’s tasks and offers

filters  All  CategoriesIn:

Notifications ChatPostTasksHome

Offer Accepted

You have accepted this offer!

Start chatting now to plan and confirm!

Task ID: OFFR-312-213-212

WITHDRAW

Going to Simei this 
Friday
Heading out to meet friends for lunch 

@smnzhu

 5/1/20 @ 9:05PM

Jane doe

 S$10.00



 Tampines 321, Singapore 
232121


 123 Simei Rd 32, Singapore 
2342323



 02 Mar 2021 @ Morning, anytime

Posted:
Contact: 
Payment:

Leaving from:

Traveling To:

When:

Notifications ChatPostTasksHome

PRICE: S$10.00

Going to Bukit Batok this 
Friday

(accept task to reveal)



Date Added: 5/1/20 @ 9:05PM

Contact: Ben

Contact No.: XXXXXXXX 

Leaving From: Home @ Paya Lebar 321, Singapore 232133

Date: 8/1/2020 @morning

Main Destination: 123 Bukit Batok Rd 32, singapore 234323



Area: Paya Lebar - Bukit Batok

Heading out to meet friends for lunch at bukit 
batok 



PRICE: S$3.00 - S10.00

Confirm offer 

confirm

CANCEL

Confirm offer

Terms and Condition:


Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Notifications ChatPostTasksHome

PRICE: S$10.00

Going to Simei this 
Friday

Offer

accept message

Heading out to meet friends for lunch 

@smnzhu

 5/1/20 @ 9:05PM

 Jane doe


 Tampines to Simei

S$10.00



 02 Mar 2021 @ morning, 
anytime

Posted:
Contact:
Area:
Payment: 

When:

Notifications ChatPostTasksHome

Accept to reveal full address

PRICE: S$10.00

Task Accepted

You have accepted this task!

Start chatting now to plan and confirm!

WITHDRAW

Task ID: RUNN-312-213-212

x1 Present Delivery
Help deliver present to Friends

@clemono2

 02 Mar 2021 @ 7:04PM

 Clement

 S$2.00



 20/8/2020 @ anytime

23 Simei Rise, #15-103, Singapore 
342344



20/8/2020 @1.30pm

123 Tampines Street 32, #10-09, 
Singapore 234323

Posted:
Contact:
payment:

Deliver By:

Pick-up time: 

Notifications ChatPostTasksHome

PRICE: S$2.00

X1 Present Delivery

(accept task to reveal)



(accept task to reveal)



(accept task to reveal)



Date Added: 2/1/20 @ 7:04PM

Contact: Ben

Contact No.: XXXXXXXX 

Deliver By: 20/8/2020 @anytime

delivery address: 23 simei rise, singapore 342344

Unit Number: #XX-XX 

Pick-up time: 20/8/2020 @1.30pm

Pickup Address: 123 Tampinese Street 32, singapore 234323

P Unit number: #XX-XX 

Area: tampinese -  simei

payment: S$2.00

Help deliver present to friends



PRICE: S$3.00 - S10.00

Confirm task

confirm

CANCEL

Confirm task

Terms and Condition:


Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Notifications ChatPostTasksHome

PRICE: S$2.00

x1 Present Delivery

Task

accept message

Help deliver present to Friends

@clemono2

 02 Mar 2021 @ 7:04PM

Clement


 Tampinese to Simei

 S$2.00



 20/8/2020 @ anytime



 20/8/2020 @1.30pm


Posted:
Contact:
Area:
payment:

Deliver By:

Pick-up time:

Notifications ChatPostTasksHome

PRICE: S$2.00

Accept to reveal full address

What else can you do?

- Browse through the job board on Discover 
for existing opportunities

- Use more familar landmarks that runners 
can recognise for pick-ups and delivery. 




Sorry! There doesn’t seem 
to be any runners or delivery 
requests nearby. 



We will keep your post up.



Finding Match

keep  find ing

RETURN

Notifications ChatPostTasksHome

What else can you do?

- Browse through the job board on Discover 
for existing opportunities

- Use more familar landmarks that runners 
can recognise for pick-ups and delivery. 




Sorry! There doesn’t seem 
to be any runners or delivery 
requests nearby. 



We will keep your post up.



Finding Match

keep  find ing

RETURN

Notifications ChatPostTasksHome

Jane Doe
Tampines, SG

We Found a Match!

view details

CANCEL  and  keep  look ing

accept and  connect

Finding Match

Notifications ChatPostTasksHome

Clement Potato
Tampines, SG

We Found a Match!

view details

CANCEL  and  keep  look ing

accept and  connect

Finding Match

Notifications ChatPostTasksHome

Finding you a nearby match...

cancel

Finding Match

Notifications ChatPostTasksHome

x1 Present Delivery ...


Pickup and Deliver: 1:30PM - anytime

Finding you a nearby match...

cancel

Finding Match

Notifications ChatPostTasksHome

Going to Simei this Friday ...


Pickup and Deliver: 1:30PM - anytime

Post Offer

submit

Available for pick-up at

Going to Simei this Friday

Heading out to meet friends for lunch at 

Simei

mm/dd/yyyy hh:mm

3242234

Postal code

#15-32

Unit Number

mm/dd/yyyy hh:mm

3242234

Postal code

#15-32

Unit Number

Heading to

Offer to Deliver

Brief Description 

Title

Notifications ChatPostTasksHome

fill OFFER FORM

Post Job

submit

Pick-up at

Request for Delivery

x1 Present Delivery

Title

Help deliver presents to friends

Brief Description 

mm/dd/yyyy hh:mm

3242234

Postal code

#15-32

Unit Number

mm/dd/yyyy hh:mm

3242234

Postal code

#15-32

Unit Number

Deliver by

Notifications ChatPostTasksHome

x1 Clothes Delivery (Bishan > Newton)

Pickup and Deliver: 1:30PM - anytime

@clemono2

REQUEST | S$3 - 10    VIEW

Central, Singapore mm/dd/yyyy - mm/dd/yyyy

11:39

Find tasks or offers

Discover

Requesting or offering 
delivery?

request

offer

Notifications ChatPostTasksHome

Region: CentralType: food

x1 Clothes Delivery (Bishan > Newton)

Pickup and Deliver: 1:30PM - anytime

S$5.50

REQUEST | S$3 - 10    VIEW

Central, Singapore

See  more

x1 Clothes Delivery (Bishan > Newton)
@clemono2

Fragile item delivery (Bishan > Newton)


Pickup and Deliver: 1:30PM - anytime


S$5.50

REQUEST 

x1 Present Delivery (Bishan > Newton)
@clemono2

Fragile item delivery (Simei > Tampines)


Pickup and Deliver: 1:30PM - anytime


S$2.00
See  more

REQUEST 

Heading out to meet friends for lunch ...


Pickup and Deliver: 1:30PM - anytime


S$10.00

Going to Simei this Friday
@smnzhu

See  more

OFFER

mm/dd/yyyy - mm/dd/yyyy

SUGGESTIONS

Region: Central

11:39

Find tasks or offers

Discover Tasks & Offers

Notifications ChatPostTasksHome

Type: food

Enter Location

9:27

Enter Address of Postal Code

9:27

Location access is 
important
Pick-ups and other services will 
be faster and more accurate. We 
can also better ensure your 
safety and order fulfilment. 

ALLOW  LOCAT ION  ACCESS

ENTER  MY  LOCAT ION

LOG  IN

REG ISTER

9:27

View Interactive Prototype on Figma:

Matching Service - Hi Fi Sequantial Storyboard

https://www.figma.com/proto/oHyNIQwaI7Tk8TVGjPjigL/INF2191-A2?node-id=672%3A17&viewport=220%2C297%2C0.11509057134389877&scaling=scale-down 

By Isabel Tan Kai Lin

1.

2.

3.

Task 3 - Agreeing to 
Match Terms

OPTIONAL: chat TO 
CONFIRM with seller

OPTIONAL: chat TO 
CONFIRM with RUNNER

finding match

view seller’s 
profile

view CUSTOMER 
REVIEWS

ASK SELLER ABOUT 
TERM ARRANGEMENT

view details & 
accept task

view details & 
accept offer

confirm task

confirm offer

task confirmed

offer confirmed

view runner’s profile

successful match 
with seller

successful match 
with runnerfinding match

match search unsuccessful

match search unsuccessful

fill request form

Tap ‘Log In’ to sign in 
or ‘Register’ to create 
and start a new 
account. 

Select the type of post 
you want to create (i.e. 
“Request” or “Offer”)

Fill in form and tab 
‘Submit’ to start 
scanning for 
matches nearby. 

Pending search for task 
matches nearby

When a match is found, user can 
find out more about match with 
3 options. 

When a match is 
found, user can find 
out more about 
match with 3 
options. 

Pending search for offer 
matches nearby

Fill in form and tab 
‘Submit’ to start 
scanning for matches 
nearby. 

User enters postal 
code or uses keyword 
search to find correct 
address.in text field

Streamline your 
task/offer search 
by pre-setting 
filters.

Select “Discover 
Tasks & Offers” to 
enter interactive 
map interface and 
start finding a 
match

If Goodz is unable to find a 
match nearby, a pop-up result 
appears and user can choose to 
tap ‘Keep Finding’ to continuing 
scanning for matches, or ‘Back to 
Home’ to manually browse 
through listings for a potential 
match from Home.

Give Goodz 
permission access 
user’s personal 
mobile’s GPS by 
tapping “Allow 
Location Access”. 



Alternatively, user can 
tap “Enter My 
Location” to go to an 
additional page to 
enter location 
manually.

2. User can also browse through available listings

User can create a new post 1.

There are 2 ways to find a match in delivery task or offering. 



 to offer or request delivery tasks 
by tapping “Post” at the bottom navigation bar. 



 on an 
interactive map at the top of the screen. By tapping on any 
location markers on the map, you can read key information of 
the task/offer. You can also scroll further down the page by 
swiping upwards to view suggestions available near you and tap 
“View” or “See More” to view full details in a separate page. 

Start chatting with the 
runner to negotiate or 
confirm on delivery 
arrangements.

or

Tap ‘Confirm’ to confirm 
acceptance.

Tap ‘Accept’ 
button to 
proceed with 
task 
acceptance. 

Tap ‘Accept’ 
button to 
proceed with 
offer 
acceptance. 

Pop-up card appears to 
notify confirmation of 
task acceptance. User 
can tap on it to start 
conversation with 
matched user.

Pop-up card appears to 
notify confirmation of 
offer acceptance. User 
can tap on it to start 
conversation with 
matched user.

Tap ‘Confirm’ 
to confirm 
acceptance.

Swipe up or 
down to view 
suggestions 
near you.

Pinch in or 
out to zoom 
map. 

Post to 
find a match. 

Browse available listings and 
select “See More” or “View” to find out 
more about the posted task / offer.

User is directed to page details of 
offer or task 

FIND 
RUNNER

FIND 
TASKS

If Goodz is unable to find a match nearby, 
a pop-up result appears and user can 
choose to tap ‘Keep Finding’ to 
continuing scanning for matches, or 
‘Back to Home’ to manually browse 
through listings for a potential match 
from Home.

User can tap 
“View Details” to 
find out more 
about match

 User can tap “Accept and Connect” if he would like to 
confirm offer immediately. 

Users can tap on profile 
display picture to check 
out the matched user’s 
profile. Afterwhich, he can 
return to previous page 
and continue.

Users can tap on profile 
display picture to check 
out the matched user’s 
profile. Afterwhich, he 
can return to previous 
page and continue.

1.

1.

2.

3.

User can tap 
“View Details” 
to find out more 
about match

 User can tap “Accept and Connect” if he would like to 
confirm offer immediately. 

Users can tap on profile 
display picture to check 
out the matched user’s 
profile. Afterwhich, he can 
return to previous page 
and continue.

LOG IN home

Filter and sort 
tool

DISCOVER create postallow location access

manually enter location

Start chatting with the 
seller to negotiate or 
confirm on delivery 
arrangements.

2. 

11:39

Find tasks or offers

Welcome Isabel!

Balance S$123.50

SubscriptionManage Wallet

RewardsPost OfferPost Request

Discover Tasks & Offers

Notifications ChatPostTasksHome

DONE

Filter and Sort

Sort

Price

Type

reset

Price - High to Low

Save these filters to get alerts

Minimum price (optional) Maximum price (optional)

Set a price Set a price

11:39

Notifications ChatPostTasksHome

Price - Low to High

Best Match NearbyRecent

Food Non-food

Hand-carry Transport required

All

Hi, thanks for taking up this task! 
Can I confirm if you are able to 
deliver my parcel tomorrow within 
10am to 3pm?

Yes I will be at home at that time. 
Remember to send me snapshot for 
proof of delivery so that I can 
approve to send payment. Thank 
you so much!

Sure that should be no problem. I 
will be passing by your place during 
that period. Is it okay if I pick up 
your parcel at your block, around 
10.30am tomorrow?

You have accepted to help in Clement’s task!



You have been assigned to Clement to do his 
delivery. Start chatting now to plan and confirm!



Task ID: RUNNR-312-213-212

Clement Potato

Notifications ChatPostTasksHome

You have accepted Jane’s offer!



You have been assigned to Jane to do his delivery. 
Start chatting now to plan and confirm!



Task ID: RUNNR-312-213-212

Hi, thanks for taking up this task! 
Can I confirm if you are able to 
deliver my parcel tomorrow within 
10am to 3pm?

Sure that should be no problem. I 
will be passing by your place during 
that period. Is it okay if I pick up 
your parcel at your block, around 
10.30am tomorrow?

Jane Doe

Notifications ChatPostTasksHome

Hi, thanks for your interest! Yes it is 
just a small box of bath care set I 
am sending to my buyer. It can be 
delivered anytime during that day. 
Can you do it?

Hi! I am interested to take up this 
task. Can I check if this present is 
light weight and not food?

That sounds good. Yes I should be 
able to do it. Let me accept this task 
then. Thanks!

Clement Potato

Notifications ChatPostTasksHome

CaptionReliable ...

Runner made sure he have my 

parcel secured...

CaptionVery good

Very good service with consistent 

updates on delivery status

CaptionFriendly

Runner was super friendly and on 

time with picks ups and delivery...

CaptionTimely and..

Delivered parcel on time.

CaptionI like how ...

Very flexible and accomodating to 

my changing schedules.

Clement Potato

323 FOLLOWERS

Clement Potato

connect

listings reviews about

message

Search user’s tasks and offers

As runner As seller

Tampines, SG

Notifications ChatPostTasksHome

CaptionReliable ...

Runner made sure he have my 

parcel secured...

CaptionVery good

Very good service with consistent 

updates on delivery status

CaptionFriendly

Runner was super friendly and on 

time with picks ups and delivery...

CaptionTimely and..

Delivered parcel on time.

CaptionI like how ...

Very flexible and accomodating to 

my changing schedules.

Jane Doe

131 FOLLOWERS

Jane Doe

connect

listings reviews about

message

Search user’s tasks and offers

As runner As seller

Tampines, SG

Notifications ChatPostTasksHome

Jane Doe

Hi Isabel, yes that should be no 
problem for me as I am only 
meeting my friends for lunch in the 
afternoon. I can pick up your 
package in morning and deliver 
after my lunch in the afternoon.

Hi! I see that you live near me and 
are planning to head to Simei this 
Friday in the morning. Are you able 
to deliver in the afternoon instead?

That sounds good. If you would like, 
I will give you my task then. Let me 
accept your offer. Thank you!

Notifications ChatPostTasksHome

view CUSTOMER 
REVIEWS

ASK RUNNER ABOUT 
TERM ARRANGEMENT

Initial splash screen

Task 2 - Find 
out more about 

match

Chat

Search messages...

Yes I will be at home at that time. 

Remember to send me snapshot for 
proof of delivery...

Clement Potato

Jane Doe

Tomorrow I’m heading to Clarke 

Quay, so I can pick up your item and 
help deliver.

Yong Tau Fu

Can you collect my package on 5 

Sept, 10am instead?

Ang Ku Kueh

5h

5h

5h

5h

Sure that should be no problem. I will be 

passing by your place during that 
period.....

Notifications ChatPostTasksHome

User can select and tap one of 
the threads to open a 
conversation with his existing 
connections. 

Tapping “Chat” 
at the bottom 
navigation bar 
on Home will 
bring user to 
this chat page 
that contains 
conversation 
threads. 

chat conversations

Task 1 - Find Match


